CONFIDENTIAL - SUBJECT TO PROTECTIVE ORDER

To: Almanza, Rhonda[Rhonda.Almanza@corizonhealth.com]
Cc: PRATT, RICHARD[RPRATT@azcorrections.gov]

From: PRATT, RICHARD

Sent: Fri 3/17/2017 8:54:28 AM

Importance: Normal

Subject: FW: Encrypted - Unpaid Claims

MAIL_RECEIVED: Fri 3/17/2017 8:54:00 AM

GILBERT HOSPITAL CORIZON OUTSTANDING.xIsx

Rhonda,
I want to make sure you are aware of the situation regarding the complaint from Gilbert Hospital.

I am attaching their spreadsheet.

Thanks.

From: Lewis, Shawn [mailto:Shawn.Lewis@corizonhealth.com]
Sent: Friday, March 17, 2017 7:20 AM

To: Laura Slacian

Cc: PRATT, RICHARD

Subject: RE: Encrypted - Unpaid Claims

I got it. [ will send the check information with the spreadsheet of claims that we have received
and processed. Once they are done with generating checks today.

From: Laura Slacian [mailto:lslacian@gilberter.com]|
Sent: Friday, March 17,2017 9:04 AM

To: Lewis, Shawn <Shawn.Lewis@corizonhealth.com>
Cc: Rpratt@azcorrections.gov

Subject: RE: Encrypted - Unpaid Claims

The Tax ID is in the e-mail below.

Thanks.
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CONFIDENTIAL - SUBJECT TO PROTECTIVE ORDER

From: Lewis, Shawn [mailto:Shawn.Lewis@corizonhealth.com]
Sent: Friday, March 17, 2017 6:58 AM

To: Laura Slacian

Cc: Rpratt@azcorrections.gov

Subject: RE: Encrypted - Unpaid Claims

Importance: High

I did not see a tax id number. I will run a report to see if this matches up and I will get the latest
check information to you also.

Shawn Lewis

Provider Relations Representative / Customer Service Lead

Phone: 615-376-3794
Fax: 615-376-1187

103 Powell Ct. | Brentwood, TN 37027

Shawn.Lewis@corizonhealth.com

Please consider the environment before printing this email

From: Laura Slacian [mailto:lslacian@gilberter.com]|

RP230000665.0002



CONFIDENTIAL - SUBJECT TO PROTECTIVE ORDER

Sent: Friday, March 17,2017 8:11 AM

To: Lewis, Shawn <Shawn.Lewis@corizonhealth.com>
Cc: Rpratt@azcorrections.gov

Subject: FW: Encrypted - Unpaid Claims

Importance: High

Shawn, can you please verify that you have received this. I have received no notification from
you.

Thanks.

Laura L. Slacian

Director of Patient Financial Services
Gilbert Hospital

5656 South Power Road

Gilbert, AZ 85295

480-840-3724

Islacian@gilberter.com

From: Laura Slacian

Sent: Monday, March 13, 2017 10:13 AM

To: 'Lewis, Shawn'

Cc: Lou Schroeder - NVH; 'Rpratt@azcorrections.gov'
Subject: Encrypted - Unpaid Claims

Importance: High

RP230000665.0003



CONFIDENTIAL - SUBJECT TO PROTECTIVE ORDER

Good Morning Shawn,

Attached is the outstanding for Florence Hospital at Anthem, TIN 261523903, $1,228,715.74.

This amount outstanding for our hospital is unacceptable. These outstanding bills go back to
February 2016.

We are not contracted with Corizon and we are not obligated to accept AHCCCS rates for these
services. Florence Hospital at Anthem and Gilbert Hospital continue to serve the inmates of
Corizon in good faith and accept reduced payment for services rendered, however, Corizon has
not acted in good faith by paying for these services per the AZ prompt payment guidelines. I
continue to have to constantly follow up and literally beg you for payment of our bills.

Please accept this e-mail as demand for payment of all unpaid invoices. Payment must be made
by March 24, 2017. Until such time that payment is received, we will be unable to provide
elective radiology, and other elective out-patient services.

I am copying Richard Pratt, Assistant Director Health Services Contract Monitoring Bureau so he
is aware of this situation.

Your immediate attention to this issue is appreciated.

Laura L. Slacian

Director of Patient Financial Services

Gilbert Hospital

5656 South Power Road

RP230000665.0004



CONFIDENTIAL - SUBJECT TO PROTECTIVE ORDER

Gilbert, AZ 85295
480-840-3724

Islacian@gilberter.com

IMPORTANT WARNING: This message is intended for the use of the person or entity to which
it is addressed and may contain information that is privileged and confidential, the disclosure of
which is governed by applicable law. If the reader of this message is not the intended recipient, or
the employee or agent responsible to deliver it to the intended recipient, you are hereby notified
that any dissemination, distribution or copying of this information is STRICTLY PROHIBITED.
If you have received this message by error, please notify the sender immediately and destroy the
related message. Because e-mail can be altered electronically, the integrity of this communication
cannot be guaranteed.

IMPORTANT WARNING: This message is intended for the use of the person or entity to which
it is addressed and may contain information that is privileged and confidential, the disclosure of
which is governed by applicable law. If the reader of this message is not the intended recipient, or
the employee or agent responsible to deliver it to the intended recipient, you are hereby notified
that any dissemination, distribution or copying of this information is STRICTLY PROHIBITED.
If you have received this message by error, please notify the sender immediately and destroy the
related message. Because e-mail can be altered electronically, the integrity of this communication
cannot be guaranteed.
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